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Why do we need best practices and standardisation ?

Survey: The consistency of service quality was rated only 2.3, with two out of three solar
professionalssaying t hat t here are 6very | arged or Osignif
quality of services provided by different O&M contractors
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Expectations
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The structure of the O&M Task Force

Solar O&M Best
Practices Mark

Solar O«M

O&M Best Best Practices Mark
Practices
Guidelines

QOB IRENA IV

Dissemination
In cooperation
with national PV
associations

O&M Task Force
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http://www.solar-trade.org.uk/sta-events/om-asset-management/
http://www.solar-trade.org.uk/sta-events/om-asset-management/
http://solarpowereurope.org/reports/o-m-best-practices-guidelines/
https://sesi.terrawatt.org/

Members of the SolarPower Europe O&M Task Force
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Objectives of the Solar O&M Best Practices Mark

An effective dissemination tool that
A creates more transparency in the market
A incentivises O&M providers to adopt best practices

A helps asset owners to make decisions based on excellence
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Inspirations for the Solar O&M Best Practices Mark

Our approach

A We took inspiration from the Solar ScoreCard and the
E U 6CGE marking , both substantially based on self -
declarations

A The Solar ScoreCard Is a resource for consumers that
reveal s the sustainability of
by the The Silicon Valley Toxi
based on an annual survey of manufacturers, as well as
on prior survey responses, interviews, news stories, and
publicly available data.

| t 6s
(SVT

A The CE marking is a scheme of the EU that indicates e
that certain products comply with certain safety, health
and environmental requirements. To affix the CE
marking to a product, the manufacturer must put
together a technical dossier proving that it fulfils all the
EU-wide requirements. In most cases, the product's
manufacturer bears sole responsibility for declaring
conformity with all requirements. The dossier has to be
made available to distributors, importers etc. upon
request.
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The Solar O&M Best Practices Mark

Based on the O&M Best Practices Guidelines (Version 2.0)
recommendati ons, Sol ar Power Europeods O

Solar O:M

Best Practices Mark

2018 solar mark.com
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Who is the Mark for?

Participating O&M Contractorsodé benefit

A Excellence: demonstrate their excellence vis -a-Vvis potential
clients

A Credibility: O&M contractors share their technical documentation
upon request thereby proving their excellence

A Visibility: Mark displayed on company website and company
profile listed on www.solarmaintenancemark.com

Asset owners and lenders benefit from

A Transparency :the Mark helps asset owners and lenders to take
decisions based on excellence by creating more transparency in the

market

A Reliability : asset owners and | enders can
excellence by gaining insight in the technical dossier

A Increase service quality: asset owners are encouraged to ask

their O&M contractors to adopt the Mark thus increasing their
service quality
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Verify if you are eligible!

Use the free interactive checklist to verify if your company is eligible for
SolarPower Europe's quality label, the Solar O&M Best Practices Mark.

e - o X
T,
/’ Download the Checkist © X \{' N
&« C | ® Not secure | www.solarmaintenancemark.com/download-the-checklist, Q (7]
Solar 0«M ‘
Best Practices Mark THEMARK  GET THEMARK  COMPANIES  DOCUMENTATION MY ACCOUNT ¥
2018 solar ‘mark.com

Download the Checklist for free

The Solar O&M Best Practices Mark Checklist. An Excel tool that will automatically
determine on the basis of your responses whether or not you fulfill the requirements of the
Mark. The Checklist can be freely downloaded here. Before registering, do a first self-
evaluation to see if you fulfill the stringent requirements of the Mark.

N

[ Download the Checklist for free \
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http://www.solarmaintenancemark.com/download-the-checklist/

How does the Solar O&M Best Practices Mark work?

Step 1 (before registering) i Fill in the Checklist to evaluate if
you pass the requirements

A 8 chapters

A42 Abest practicesii to be fulfilled
A Max score: 100

A Pass score: 80

Solar O&M Best Practices Mark Checklist {2018 edition)
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How does the Solar O&M Best Practices Mark work?

Step 2 (before registering)
to substantiate your answers
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Solar O&M Best Practices Mark Checklist {2018 edition)
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How does the Solar O&M Best Practices Mark work?

Step3 1 Registeron  www.solarmaintenancemark.com and
sign the Solar O&M Best Practices Declaration

A 800 euro annual fee for non -members of SolarPower Europe
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http://www.solarmaintenancemark.com/

